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WELCOME & OVERVIEW 

Welcome to Piano Belloso Music Studio! Your musical journey starts here. Piano Belloso Music Studio exclusively 

teaches the remarkable, playing-based piano method called Simply Music. This breakthrough method looks at music 

in a totally new and unique way.  

I have been teaching for over 20 years and have experienced an array of different approaches in that time. I can 

honestly say that the results achieved from this method are a quantum leap forward when compared to just about 

any other method available. 

When conducting music lessons, there are certain things that happen in the background, either in preparation for 

each lesson, or in reaction to some event that occurs inside of the lesson. These things tend to be invisible and go 

unnoticed until they become distractions or obstacles that get in the way of the learning. Over time, these 

occurrences have been codified and collected into a kind of structure that helps students and myself to identify 

what is getting in the way of accomplishing our shared goals. This structure is what we have come to know as 

“policy.” 

All businesses have terms and policies. Mine are detailed in this guide. They represent a fairly comprehensive 

collection of important information necessary for students and their families to have a positive experience at my 

studio. 

Frequently Asked Questions regarding scheduling, attendance, financial obligations, and general expectations are 

answered within. Please take the time to thoroughly review the guide in its entirety.  

Although I update this guide annually, the most updated version of all studio policies can be found on my website: 

www.pianobelloso.com/pricing-and-policies. 

ABOUT POLICIES 

Policies can feel a little bit like “laws.” They are meant (like the police, which the word comes from) to protect and 

serve expected, “normal” interactions and be a guide for students and myself to fall back on when issues and 

questions arise. Policies, however, cannot address every possible variation of human interaction. So, I want you to 

know that I do allow some room for making exceptions or “bending” the rules when I feel that it is necessary or 

appropriate. My students, and people in general, always come first. And I promise to make every effort to remain 

flexible in that regard. 

Feel free to contact me  at any time with questions, comments, or concerns regarding your experience at 

Piano Belloso Music Studio. 

GOALS 

The Simply Music Piano Method is designed to maximize the likelihood of students acquiring and retaining music as 

a LIFELONG companion. 

The fundamental goals of this program are to help students: 

➢ Experience playing as a natural form of self-expression; 

➢ Play a broad repertoire that includes classical, contemporary, blues, jazz, accompaniments, and more; 

http://www.simplymusic.com/
http://www.pianobelloso.com/pricing-and-policies
https://www.pianobelloso.com/contact
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➢ Learn to “self-generate”, i.e., progress independently as musicians, and have a strong foundation in music 

reading and theory; 

➢ Have a highly positive, self-affirming experience. 

ROLES AND RESPONSIBILITIES 

Many people, including teacher's themselves, believe that most if not all the responsibility for achieving educational 

objectives rests solely with the instructor. The teacher is expected to provide not only the method and structure 

for the student’s development, but the discipline, inspiration, and motivation to sustain the student through the 

entire week. Such an expectation is not only impossible to meet but absurd. 

Piano teachers typically get about 30-60 minutes per week of face-time with students. How on earth are we 

supposed to have any control over the remaining 6 days and 23+ hours? 

Here at Piano Belloso Music Studio, a three-way partnership has been put into effect with the acknowledgement 

that the student, parent(s), and teacher all act as a TEAM. That is what achieves results, and through this 

partnership, students flourish.  

I often describe this partnership as a well-run restaurant.... 

TEACHER’S ROLE  

My role in the restaurant analogy is that of a supplier. I source and provide the best quality ingredients, so that 

"chefs" can take those ingredients and make their "culinary masterpiece." 

My role as a teacher is to be your “Method Coach,” and I’m responsible for imparting the concepts and skills 

during class necessary for students to do the processing and learning at home that week.  

Teacher Responsibilities: 

• Provide instruction appropriate for the level of the class. 

• Be prepared for and ready to begin each class on time. 

• Be enthusiastic and patient during lessons. 

• Maintain open communication with students and parents. 

• Offer opportunities for students to share their musical talent. 

While I believe my coaching and mentoring can impact students far beyond the lesson itself, I never presume to be 

the sole inspiration and motivation for a student's practice at home. That responsibility rests with the student 

themselves and/or with their parent(s). 

STUDENT’S ROLE  

Students are the "chef." And the "kitchen" is where the real magic happens - which is at home every week after the 

lesson. Without the quality ingredients, the meals might be sub-par, but without the chef's active and diligent 

creativity in preparing the food, a restaurant would be lost. 

A student's "job" is two-fold: 

1. During the lesson, absorb and interact with the teaching environment, with as little distraction as possible. 

2. After the lesson is the time to "process" the learning materials you have received. It is during this time at 

home that the "real" lesson happens. 



Page 5 of 18 

 

I'm sure you have heard the saying, “Practice makes perfect.” 

Although there's some truth to the original proverb ("Use makes mastery"), a student should never make 

perfection the over-riding goal or focus of their practice as this can be a frustrating and self-critical cycle of thought 

that destroys creative energy and is ultimately very ineffective. 

Instead, concentrate on moving from one small, clearly defined action to next, as directed by your teacher (or life 

coach). Within the structure of each lesson, tangible goals will be carefully defined and clarified. This is how we 

achieve results. And it is those results that others perceive as "perfection."  

Students will benefit most from their lessons by adhering to these guidelines: 

• Maintain a “coach-able” attitude - understanding that you are here to learn, not to teach 

• Maintain your playlist as directed by your teacher, with the help of your “life coach.” 

• Bring all relevant materials (assignment notes, playlist, etc.) to class each week. 

• Practice 15–20 minutes per day, 5–6 days per week. After the first year, this typically increases to 30-35 

minutes per day. 

• Decide upon a regular, scheduled practice time, and practice at that same time every day. 

PARENT’S ROLE  

In the restaurant analogy, parents are the restaurant manager, overseeing the day-to-day activities of both the 

supplier and chef(s). They bring discipline and organization into a place that could pretty easily descend into chaos 

without an elevated perspective.  

Parents play a much more important and active role in my studio than in what some might experience elsewhere; 

but this is because they are an essential piece in the three-way partnership. In the Simply Music program, Parents 

are called “Life Coaches” and are held accountable for supporting and encouraging their child’s progress both 

during lessons and in the time between lessons (which is when the real magic happens). Parents operating as a “Life 

Coach” are expected to: 

• Actively participate in each lesson and class discussions. 

• Provide an environment at home conducive to successful practice/playing sessions. 

• Commit to a long-term relationship with piano lessons and a structured practice schedule at home. 

• Ensure that all assignments are completed, and that the playlist is maintained. (It is not necessary to 

actively engage in every practice session; however, parents should be available to offer help and support, 

particularly when using the student home materials.) 

• Read all studio communications for important studio-related information. 

• Utilize the studio’s website to access necessary information. 

• Familiarize yourself with all guidelines and studio policies. 

It's important to note that students ages 16 and up are considered “Adults” in terms of their responsibilities. As 

such, they are expected to be their own “life coach” or find someone capable of fulfilling that role for them. 

LESSONS 

As a student at Piano Belloso Music Studio, you have an array of different lesson options available, depending on 

your particular needs and availability. Below is an overview of the different lesson types I currently offer, their 

individual differences, and their benefits. 
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SHARED LESSONS 

The preferred format for the Simply Music Piano program is a shared lesson. Classes usually range from 2 - 10 

students and are matched by age and skill level. There are many benefits to this kind of learning environment and, 

contrary to popular belief, group learning is actually MORE EFFECTIVE than private lessons. Here are just a few of 

the many benefits of this learning environment:  

SUPERIOR RESULTS 

If you think about life in general, almost everything we accomplish is done in a shared, collaborative environment. 

Family, community, school, church, work - all operate on the basis of individuals contributing and interacting with 

others. Why should piano lessons be an exception in this regard? 

In shared lessons, students learn in three different ways: 

1. Observatory - seeing others go through the learning process 

2. Participatory - actively processing the learning themselves 

3. Generative - taking what they have learned and applying it in new and different ways, or mentoring and 

teaching others 

In this way, students learn faster and on a deeper level than what can be accomplished in private lessons. The 

benefits of this format continue: 

• Music is experienced naturally in a social environment rather than being an isolating endeavor 

• Students become quite comfortable playing in front of others 

• Camaraderie and support are built in for both students and parents 

• Students learn from others’ ideas and questions 

• IT'S JUST MORE FUN! 

LIFE COACH INCLUDED 

A parent or guardian must accompany students age 15 or younger to every class. In the Simply Music Program, 

parents are called "LIFE COACHES," and are an essential part of the student's success. For older students, a Life 

Coach can still be a valuable resource to help keep them accountable. However, most teenage and adult students 

will be expected to act as their own life coach. 

Here are some qualities that a Life Coach is expected to embody: 

• Consistency - Be a consistent presence in class every week (occasional substitutes are okay) 

• Active Participation - Attend and participate in every lesson without distraction 

• Availability - Be available to support the student at home regularly 

• Responsibility - Ensure that the student is completing all assignments each week and help manage this 

process 

For more information on Life Coaches and the role of parents in lessons, please see Roles and Responsibilities. 

  



Page 7 of 18 

 

CLASS LENGTH 

The length of each class will vary depending on the number of students enrolled, as shown below: 

• 2-4 students = 30-45 minutes 

• 5-7 students = 45-55 minutes 

• 8-10 students = 60 minutes 

Classes may also change in size over time, and so a degree of flexibility will be required in scheduling. Group Class 

durations do not affect pricing, however, as tuition is billed at a flat rate (see Tuition). 

PRIVATE LESSONS 

PRIVATE VS SHARED 

While shared lessons are the preferred format for beginning to intermediate level students in the Simply Music 

Piano program, more advanced level students, or students requiring special attention, may elect to attend a 

weekly, private session. 

It is actually a kind of "myth" that private lessons are better or more effective than shared lessons. This comes 

from our inherited culture of education in public schools where individualized attention is difficult to acquire.  

That said, some circumstances can still make 1-on-1 lessons the most convenient or appropriate format. Below are 

some examples of reasons students might require private lessons: 

• A temporary solution while awaiting a new opening in group class availability 

• Young students (ages 5-6 years old) with short attention spans can take lessons with an attending parent 

and receive the benefit of both parental involvement (mommy-and-me type class) and teacher's patience 

• Special needs students with learning disabilities or handicap 

• Advanced students who have already progressed through the Simply Music levels requiring specialized 

attention in preparation for college or professional endeavors 

ONLINE LESSONS 

Thanks to the wonders of the internets, I offer lessons via online video conferencing, either in a group or 1-on-1 

setting. Students will need to meet certain technical requirements in order to participate. The studio is beginning trials of 

Online Lessons during the summer of 2018. If you’re interested, you can contact me directly. 

SCHEDULE 

2018 SCHEDULE OVERVIEW 

The studio operates on a year-round schedule, with lessons occurring Monday-Friday during the hours of 9:00AM-

9:00PM, and Saturday during the hours of 8:00AM-5:00PM. I do not teach lessons on Sunday. 

The 2018 lesson schedule will be divided into the following terms: 

1. Winter/Spring (January 2 - May 27) - 21 weeks 

2. Summer (June 4 - August 19) - 11 weeks 

3. Fall (August 27 - December 23) - 16 weeks 
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The above terms comprise 48 out of the 52 weeks in a year. However, students should only expect to attend an 

average of 40-45 lessons depending on Holidays, Vacation, and other absences (see below). 

STUDIO HOLIDAYS 

There are several lesson days throughout the year in which no lessons will occur due to scheduled holidays and 

vacation. Because tuition is billed as a flat rate, the amount due does not change during months when a planned 

Holiday or other studio closure occurs (see also Tuition).  

The studio will be closed on the following days in 2018: 

• May 12-15 (Teacher Vacation) 

• May 28 (Memorial Day) 

• July 3-4 (Independence Day) 

• July 12-16 (Teacher Conference & Training) 

• November 26-December 2 (Thanksgiving Week) 

• December 22-January 6 (Winter Holidays and Winter Break) 

TEACHER VACATION 

In addition to Holidays and planned studio closures above, I may take a up to a week of vacation in August for a 

family medical procedure. I may also take another week of vacation at some point later in the year, TBD (usually in 

September). I will always notify students well in advance of vacation so that you can plan accordingly. 

SPECIAL EVENTS & PERFORMANCES 

In 2018, I will be planning several opportunities throughout the year for students to share their talents in a 

different venue (for example, at a retirement community, church, or community fundraising event).  

There will also be one larger studio event (recital and/or accompaniment workshop). Public performance 

encourages students to excel, play with confidence and have a self-affirming experience. It also provides a much-

appreciated service to the community. During performances and special events, the studio may be closed in order 

to promote student attendance, or even host these events. 

ATTENDANCE 

Upon enrollment, students will be scheduled for a weekly, recurring lesson time. Regular attendance at the 

scheduled time is a requirement. A parent or guardian is required to be present for all students under the age of 

18 for legal purposes. For students 15 years old and younger, a parent (life coach) should remain for the duration 

of the lesson and is expected to be an active participant (see Parent’s Role). 

STUDENT ABSENCE 

MISSED LESSONS 

If, for any reason, a student is unable to attend a scheduled lesson, contact me directly ASAP (call, text, or email). 

Even if you have cancelled the lesson via the Student Portal calendar, I expect students or parents to speak with 

me directly and make every attempt to give at least 24 hours’ notice.  

Each student’s scheduled time slot is not likely to be filled by another student in the case of last-minute 

cancellations. Therefore, each cancelled or rescheduled lesson costs me both time and money. Because of this, I 
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cannot guarantee that I’ll reschedule or offer make-up lessons, except on a case-by-case basis. Generally, if a 

student misses a lesson that they have committed to, they are still obligated to pay for my time, regardless of 

actual attendance.  

EXTENDED ABSENCE 

A student’s journey can be described as a kind of “snowball,” building momentum as each successive challenge is 

met and mastered. Too many interruptions in the lesson schedule or long breaks can disrupt the continuity and 

flow of a student’s progress, sometimes taking several weeks to regain inertia. This is why the studio operates on a 

year-round schedule, as stated previously. While I understand and appreciate the value of rest and relaxation (thus 

my own scheduled vacation and holidays), I also firmly believe that achieving results where music lessons are 

concerned requires a commitment to the long-term relationship with the learning process.  

As such, I do not recommend or allow that students miss any more than two consecutive lessons (or 2 weeks) at 

any given time. If I observe that a student is missing too many lessons, I will always make several attempts to 

communicate my expectations in this regard. As a policy, however, I reserve the right to dismiss any student who 

is either unwilling or unable to abide by a consistent, regular schedule. 

If you must be absent for an extended period (three or more consecutive lessons), but wish to remain a student, 

there are a couple of options: 

1. Discontinuing Lessons, then re-enroll upon your return. Depending on your payment plan, and when you 

stop lessons, this could result in forfeiture of paid lesson fees (see Discontinuing Lessons). Re-enrollment 

is also subject to availability if I have a waiting list. 

2. Reserve your lesson time by paying regular tuition during your absence. If student will have access to an 

instrument, I can provide additional assignments remotely, or even offer supplemental Online Lessons.  

TEACHER ABSENCE 

Aside from scheduled Holidays or Vacation, if I am not available to teach a lesson that a student has already paid 

for, I will, of course, do my very best to either reschedule or give the student credit for the lesson. Lesson credits 

are given by pro-rating the student’s tuition according their chosen payment plan (see Tuition). 

PUNCTUALITY & TARDINESS 

Plan to arrive a few minutes prior to the scheduled lesson time (no more than 5 minutes). It is extremely 

important that you are punctual so that you do not miss any important material or disrupt the flow of the class. If 

you expect you will be more than 10 minutes late, please contact me via text or email (do not call) to let me 

know your status and/or ETA. 

For in-home lessons, I always arrive within a 5-minute window of scheduled lesson start time. If I foresee being 

more than 5 minutes late, I will text or call to let you know my ETA. Try to have all materials at the piano and be 

prepared to begin lessons when I arrive. 

Like Extended Absence above, consistent tardiness can create a disruption in the continuity and effectiveness of 

the learning process. If I observe that a student is arriving consistently late, I will make attempts to communicate 

my expectations in this regard. As a policy, I reserve the right to dismiss any student who is either unwilling or 

unable to abide by a consistent, regular schedule. 

 



Page 10 of 18 

 

STUDIO VISITATION GUIDELINES  

The following are guidelines for students and families to follow when visiting the studio location for weekly lessons: 

PARKING & ARRIVAL 

The main studio location in East Whittier provides ample street parking. You may also park in the driveway; but 

please be mindful not to block existing cars. Plan to arrive a few minutes prior to the scheduled lesson time, but 

do not approach the entrance more than 5 minutes in advance (see Punctuality and Tardiness)  

CLEANLINESS & HYGIENE 

To promote cleanliness in the studio, hands are to be washed and/or sanitized before each lesson, and upon 

entering the studio, PLEASE REMOVE YOUR SHOES. Attendees may leave socks on or bring slippers. 

USE OF ELECTRONICS 

Prior to the beginning of lesson, students (and family) should silence all electronic devices. While students will be 

using devices regularly during the week to access their Student Home Materials, they will not need these devices 

during the lesson itself. 

For parents and any non-participating visitors, there is public Wi-Fi available. Just ask for the password, and keep 

devices in silent mode to avoid distracting others. 

If you must accept an urgent call, please step outside.  

FOOD AND DRINK 

Food, chewing gum, candy, and beverages (except bottled water) are not allowed during lessons at all.  

RESTROOMS 

There is a restroom available in the studio. Please plan to use it if necessary before or after, not during lesson. All 

students must wash their hands afterward. 

STUDIO CATS 

Please be advised that I do own two cats! 

They may not interact with you during your lesson, and I try to keep the studio environment as clean as possible, 

but if you are allergic to cats specifically, please let me know as I may be able to offer an alternative location for 

lessons. 

ILLNESS AND ALLERGIES 

If you are sick, or think you may be getting sick, please contact me right away to cancel or reschedule your lesson 

(see Missed Lessons). If your illness is contagious, I would prefer that you miss a lesson, rather than put your 

fellow students (and teacher!) at risk.  
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Sometimes, allergies can create just as much havoc as illness. If you are sniffling and sneezing, or constantly taking a 

break to use a tissue, this can be distracting to both you and others. Please consider cancelling or rescheduling 

your lesson if you are experiencing severe allergies. 

FINANCIALS 

Below is a detailed explanation of the various costs and billing options associated with lessons.  

TUITION 

It's important to understand that tuition is charged as a FLAT MONTHLY RATE. You can think of this as a 

subscription or membership fee (ex. Spotify, Netflix, Gym membership, etc.) 

This means that regardless of the number of lessons actually attended during a given month, the tuition rate will 

remain fixed (see also Schedule and Attendance policy). 

Current Monthly Tuition Rates are as follows: 

• $99 for Shared Lessons 

• $140 for Private Lessons 

I also offer a discounted Annual tuition rate (see below for details). 

MONTHLY PAYMENT PLAN 

For added convenience, students and families who select this plan may also select auto-pay to receive an additional 

$5 discount on their monthly tuition. See Billing and Payments below for more info. 

SHARED LESSONS 

2-10 students, length of lesson varies (see Shared Lessons) 

$99 per month 

PRIVATE LESSONS 

1-on-1 lessons taught at my home studio in Whittier. Private lessons longer than 30 minutes in length are always 

offered on an exception basis at my discretion. See Private Lessons for more info. 

• 30 minutes - $140 per month 

• 45 minutes - $180 per month 

• 60 minutes - $220 per month 
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ANNUAL PAYMENT PLAN 

Best Value! Save 10% over the year (compared to monthly plan) by enrolling with an annual commitment.  

SHARED LESSONS 

2-10 students, length of lesson varies (see Shared Lessons) 

$1,080 per year (regular price $1,200) 

PRIVATE LESSONS 

1-on-1 lessons taught at my home studio in Whittier. Private lessons longer than 30 minutes in length are always 

offered on an exception basis at my discretion. See Private Lessons for more info. 

• 30 minutes - $1,512 per year (regular price $1,680) 

• 45 minutes - $1,944 per year 

• 60 minutes - $2,376 per year 

BILLING AND PAYMENTS 

INVOICING 

For students enrolled in the monthly plan, the invoice will be emailed 7-10 days in advance.  

ALL INVOICES ARE DUE BY THE LAST WEEK OF THE MONTH 

Students making payments on the annual plan will receive an invoice via email up to 4 weeks in advance of their 

subscription expiration date. 

AUTOMATIC PAYMENTS (AUTO-PAY) 

Students and Families have the option to enroll in auto-pay by adding their bank or credit card details to their 

account through the Student/Parent Portal and enabling automatic payments on that card or bank account (See 

Online Account Access).  

Students and Families who enroll in auto-pay will receive an additional $5 discount on their monthly tuition. 

Once automatic payments have been set up, payment will be automatically deducted from your card or bank 

account on file during the last week of each month. 

While I can accept most forms of payment, a valid debit, credit card, or bank account (EFT) is required for 

automatic payments. Students and families can update or change their card on file any time by accessing the secure 

Student/Parent Portal. 

FAMILY DISCOUNT 

When additional family members enroll simultaneously, students will receive the following discounts applied to 

their combined tuition cost: 
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MONTHLY PLAN FAMILY DISCOUNTS 

➢ One additional family member = 10% discount 

➢ Two or more additional family members = 15% discount 

ANNUAL PLAN FAMILY DISCOUNTS 

Family discount may be combined with Annual Payment plan discount. 

➢ One additional family member = +5% discount 

➢ Two or more additional family members = +10% discount 

REFERRAL BONUS 

NEW* Effective August 2018 

Word of mouth absolutely the best way to advertise for most any business. The results my students achieve are 

the very best evidence that I am doing something right. Every year, I must budget for advertising and marketing. 

But I would much rather receive new students via your recommendation. So, effective August 2018, I am starting a 

referral rewards and discount program. Here’s how it works: 

If you refer someone to directly to me, both you and the new student will reap the benefit.  

Your referral will receive an exclusive 50% discount on their first month of lessons. Once the new student 

completes 3 months of lessons with me I will also split one month of their regular monthly tuition with you.  

For example, let’s say you refer your friend to me in January. Your friend signs up for Shared Lessons, normally 

$99/mo. But they will only pay $50 thanks to your referral! Then, in April, you will receive a $50 credit on your 

account as a referral bonus.  

TERMS AND CONDITIONS 

To receive their discount new students must mention YOUR NAME as a referral when they enroll. Credits cannot be applied 

retroactively. Anyone referred before August 1, 2018 is not eligible. 

Referral bonuses only work in situations where I can fully control the financials. Thus, I can only offer this program to 

students who attend lessons at my studio. Students and families who enrolled through a 3rd party organization such as the 

City of La Mirada are not eligible for this discount. In addition, referrals must enroll directly with me at my studio in order to 

receive their referral discount. 

STUDENT HOME MATERIALS & CURRICULUM 

SIMPLY MUSIC SHMS 

To participate in the Simply Music Piano program, students are required to create a user profile via the Simply 

Music Student Store and must maintain continuous and ongoing access to all streaming video, audio, and 

documents via the internet. Most materials are available to purchase in digital-only format, although PDFs 

(printable documents) are also available as physical “books” (hard-copies) that may be shipped for an additional 

cost. Simply Music Student Home Materials are not included in your tuition. 

Student Home Materials can range in price from $5 - $45 depending on the level and format (digital or physical). 

Typically, a purchase is necessary every 3-4 months, depending on each student’s speed of progress or the pace of 



Page 14 of 18 

 

each class. You should expect to spend an average of $100 per year on these materials. For a more detailed 

description of Simply Music Student Home Materials please visit their website at the following link: 

https://simplymusic.com/students 

SUPPLEMENTAL MATERIALS AND TECHNOLOGY FEE (SMTF) 

NEW* Effective August 2018 

Upon enrollment, each student will be charged a "Supplemental Materials and Technology Fee" or “SMTF” of $60. 

This fee is recurring and is assessed annually. 

The Supplemental Materials and Technology Fee offsets the cost of various equipment and software that are 

incorporated into the normal lesson environment, such as the Better Practice app, cloud storage, other apps such 

as Garage Band, and studio equipment upgrades. 

BOOKS, SHEET MUSIC, APPS, SOFTWARE, ETC. 

Occasionally, books, sheet music, apps, or software will be discussed that are not included in the Simply Music 

curriculum. I always discuss in person what exact materials to purchase, then provide a direct purchase link via 

email. The reason for this is related to licensing and copyright. On very rare occasions, I may have items available 

for purchase directly from me, but this will always be an exception. 

TRAVEL FEES 

Travel Fees only apply to students currently enrolled in In-Home Lessons. In-Home lessons are no longer 

available to new students as of Fall 2017. 

Travel Fees for students within a 10-mile radius of the studio are $5 per lesson and are calculated based on the 

actual number of lessons attended in the month. 

Lessons occurring at a location greater than 10 miles away from my studio are taught on an exception basis at my 

discretion. Travel Fees for lessons greater than 10 miles away are calculated based on $0.50/minute of average 

one-way travel TIME, not distance.  

TIP: If my studio is too far away for you to travel to, contact me about the possibility of Online Lessons. 

DISCONTINUING LESSONS 

Students are free to cancel or discontinue lessons at any time, for any reason. However, as an encouragement to 

honor music lessons as a long-term commitment, I do not refund any fees paid in advance.  

COMMUNICATIONS 

Piano Belloso Music Studio regularly communicates with students and parents via several different methods. The 

following is a guide on how I use different forms of communication in the studio and what you can expect in regard 

to frequency and responsiveness. 

In addition, I've provided some important details on how I use personal information in studio communications 

(Privacy Policy) and how I interact with minors differently than adults. 

 

https://simplymusic.com/students
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PHONE CALLS 

Still the best way to discuss something in more detail, a phone call is urgent and direct. While I generally prefer 

text messaging, phone calls are sometimes necessary to communicate something directly, discuss in more detail, or 

just add a more personal touch. It's also the most urgent type of communication. If you get a call from me, it’s 

probably important, and I likewise do my best to answer calls from students right away. 

TEXT MESSAGING 

Text messaging has become one of my primary means of direct communication simply because of its ease of use 

and ability to be non-disruptive. If I need to get a hold of you for some reason, I will usually default to this method. 

I also have text messaging set up as a back-up to email notifications for scheduled events, invoice delivery, and 

billing exceptions (failed payment, etc.). 

If you need to get ahold of me, and you cannot reach me by phone, sending me a text message is a good way to 

get my attention, as I usually have my phone on silent during lessons and after hours.  

Keep in mind that text messaging is meant for more brief, text-only exchanges. If you are wanting to send me a 

picture, video, or speak to me more at length, email would a more appropriate choice. 

EMAIL 

Email communications can vary in content but I usually reserve email for one of the following purposes: 

1. Billing (invoices, curriculum purchase requests, payment confirmations) 

2. Newsletters (mostly the same as blog content but abridged and delivered directly to your inbox) 

3. Surveys and Forms 

4. Event management (special class, recital, and concert sign-ups, etc.) 

You can expect to receive an email from me at least once a month for billing purposes, and as often as weekly for 

newsletters. Upon enrollment, students will receive an opt-in confirmation email for the newsletter, which is 

delivered through a service I use called MailChimp. All other emails will come directly from my studio email 

address: ian@pianobelloso.com. 

If you haven't already, you can subscribe to my mailing list by visiting the FOLLOW page on my website: 

https://www.pianobelloso.com/follow-connect. 

ONLINE UPDATES 

In addition to the more direct forms of communication listed previously (phone, text, email), I keep students and 

families up to date by regularly updating my website, posting blog entries on various topics, and extending the 

reach of my communications via social media channels. 

ONLINE ACCOUNT ACCESS 

Although my website is the central hub of the studio's online presence, there are actually three different online 

accounts that my students and their families will need to access regularly for the purposes of billing, scheduling, and 

curriculum content. More detail on the use of these different access points will be provided in a later section. 

 

https://www.pianobelloso.com/follow-connect
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BLOG POSTS 

Studio announcements, events affecting the entire student body, and other helpful articles for parents and students 

will typically be emailed, or appear on the website via non-public pages. Other, more general topics may be posted 

to my blog (www.pianobelloso.com/blog). This blog is public and accessible to anyone visiting the site without 

logging in. Blogs can be shared quite easily and in fact I encourage students to share posts that they find the most 

relevant and helpful. In addition, some blog posts may be cross-posted to my social media channels, depending on 

the content. 

SOCIAL MEDIA 

In addition to the above, the studio maintains a presence on at least three major social media platforms: Facebook, 

Twitter, and Instagram. 

All feeds are meant to be an ongoing platform for both students and myself to maintain a dialogue about events 

inside and outside the studio. It's also a way for me to connect to potential students via marketing. The subject 

matter on my social media channels is mostly related to music learning but can vary in content. New Social Media 

posts can appear almost daily depending on the season. To view an updated list of my social media channels, visit 

the link below: 

https://www.pianobelloso.com/follow-connect. 

A SPECIAL NOTE ABOUT DIRECT STUDENT CONTACT 

Most of the above communications will take place between myself and parents or adult students. As a rule, I do 

not engage in direct communications or exchanges with students under the age of 18 unless I have obtained a 

parent’s permission to do so in advance. This may include email, text messaging, phone calls, and direct or instant 

messaging via social media or other channels (including video). 

This policy is for my own protection as well as for students and their families. Upon enrollment, parents have the 

option to include a child’s phone number and/or email address for important notifications, such as lesson 

reminders. As an additional precaution, parents have the option of being copied on all communications sent to the 

student’s email or phone number. 

HOW I HANDLE PERSONAL INFORMATION AND PRIVACY 

I am committed to keeping any and all personal information collected confidential, secure, and private. My Privacy 

Policy has been designed and created to ensure those affiliated with Piano Belloso Music Studio of my commitment 

and realization of my obligation not only to meet but to exceed most existing privacy standards. 

Information I collect helps me to administer the studio organization, understand trends, support students, and 

keep everybody informed and up-to-date with what's happening within the studio. I do not sell, nor disclose 

private and confidential information to unrelated third parties. All information collected is securely stored on 

servers using state-of-the-art privacy protection methods. For more about this, please review my Online Privacy 

Policy Agreement. Hard copy information submitted is always scanned and uploaded to secure online storage, then 

shredded and disposed.  

You can view my Online Privacy Policy Agreement at the following link: 

https://www.pianobelloso.com/privacy-policy. 

https://www.pianobelloso.com/follow-connect
https://www.pianobelloso.com/privacy-policy
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ONLINE ACCOUNT ACCESS 

Although my website is the central hub of the studio's online presence, there are actually three different online 

accounts that my students and their families will need to access regularly. The following are guidelines for the use 

and differences of each: 

STUDENT/PARENT PORTAL 

The Student/Parent Portal is accessible from my studio website and requires a user name and password to log in. 

Upon enrollment, I will email a temporary password to parents and adult students, which can be updated to one of 

their own choosing after logging in the first time. Adult students and parents can utilize the portal to: 

KEEP UP TO DATE 

• view the studio calendar 

• see upcoming lessons and events 

• register or cancel lessons 

• keep track of studio closures and holidays 

• view attendance, teacher notes, and make-ups 

• see studio announcements and news 

VIEW AND EDIT ACCOUNT INFO 

• view and download invoices 

• see a more detailed breakdown of all charges & credits 

• make payments, or change stored payment info 

• view and update contact info for all family members 

• see a history of email communications 

SIMPLY MUSIC STUDENT INTRANET 

After completing enrollment, new students are required to create a user profile on the Simply Music Student Store 

(https://students.simplymusic.com/store), which will allow them to purchase their curriculum. 

Simply Music curriculum is only accessible via the Simply Music Student Intranet, and is not available through 

my studio website. The same User ID and Password that you create for the store will also be used to access all 

future curriculum and materials on the SM Student Intranet Library (https://students.simplymusic.com). 

Please note that only one user profile is required per family. 

BETTER PRACTICE APP 

Practice is a very important part of learning music. A common reason for students discontinuing lessons is because 

practice at home is not working well. We want you to be successful, so we use a modern practice tool called 

Better Practice that makes practice easier, smarter, and more fun. It puts everything you need to practice at 

your fingertips, including the teacher! 

Better Practice is a music app that works on any device with a modern browser including iOS and Android 

smartphones and tablets, Macs and PCs. Just open up a browser. Nothing to download! Here are just some of the 

things you will be able to do: 
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• Get a new practice list each day. Every day, Better Practice generates a personal practice list based on 

what you need 

• Send questions during practice. No more waiting for the next lesson and losing a week of progress. 

• Track your practice, what and how long, as well as your progress. The teacher can see this too. 

• See other students who are learning just like you. 

• Add videos and backing tracks. Have fun playing along as if you are in a band....and much more! 


